
This report describes our judgement of the quality of care at this service. It is based on a combination of what we found
when we inspected, information from our ongoing monitoring of data about services and information given to us from
the provider, patients, the public and other organisations.

Ratings

Overall rating for this location Good –––

Are services safe? Good –––

Are services effective? Good –––

Are services caring? Good –––

Are services responsive? Good –––

Are services well-led? Good –––
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We carried out an announced comprehensive inspection at Horne Street Surgery (Dr M. Niazi) on 28 November 2018, as
the surgery was a newly registered provider with the Care Quality Commission. Our inspection team was led by a CQC
inspector and included a GP specialist advisor and a second CQC inspector.

Our judgement of the quality of care at this service is based on a combination of what we found when we inspected,
information from our ongoing monitoring of data about services, and information from the provider, patients, the public
and other organisations.

We have rated this practice as good overall. We have however rated the population group of people with
long-term conditions as requires improvement for providing effective care.

We concluded that:

• Systems were in place to report, record and disseminate learning from significant events and complaints.
• Staff worked to clear protocols and evidence based clinical guidance to meet patients’ needs.
• Quality improvement activity was carried out which resulted in improved outcomes for patients.
• Staff treated patients with courtesy and respect. Feedback from patients confirmed this.
• The leadership, governance and culture of the practice promoted an inclusive supportive environment for staff.

However, we also found that:

• Patient satisfaction in relation to access to the practice by telephone was lower than local and national averages.
• Patient outcomes for some long-term conditions were below local and national averages.
• Uptake for breast and bowel screening programmes amongst the patient population was lower than local and

national averages.

Whilst we found no breaches of regulations, the areas where the provider should make improvements are:

• Monitor and improve patient experience in accessing the practice by telephone.
• Review and improve processes for encouraging uptake of screening programmes amongst the patient population.
• Develop systems to improve patient outcomes in relation to Quality Outcomes Framework (QOF) results for some

long-term conditions.

Details of our findings and the evidence supporting our ratings are set out in the evidence table.

Professor Steve Field CBE FRCP FFPH FRCGP
Chief Inspector of General Practice

Overall summary
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Population group ratings

Older people Good –––

People with long-term conditions Requires improvement –––

Families, children and young people Good –––

Working age people (including those recently retired and
students)

Good –––

People whose circumstances may make them vulnerable Good –––

People experiencing poor mental health (including people
with dementia)

Good –––

Our inspection team
Our inspection team was led by a CQC lead inspector.
The team included a GP specialist adviser and a second
CQC inspector.

Background to Horne Street Surgery

Horne Street Surgery ( Dr Muhammad Suhail Khan Niazi) is located at Horne Street, Halifax HX1 5UA. The practice shares
premises with another GP practice, and a walk in centre. The website for the practice is . The practice is registered with
the Care Quality Commission to provide the following regulated activities:

• Diagnostic and screening procedures
• Maternity and midwifery services
• Surgical procedures
• Treatment of disease, disorder or injury

There are currently 4,141 patients registered on the practice list. The practice provides Primary Medical Services (PMS)
under a locally agreed contract with NHS England.

The Public Health National General Practice profile shows that around 59% of the practice population are of Asian origin;
with around 2% mixed, and 2% black origin. The level of deprivation within the practice is rated as one, on a scale of one
to ten. Level one represents the highest level of deprivation, and level ten the lowest. People living in more deprived
areas are more likely to have greater need to access health services.

The age/sex profile shows a higher proportion of patients under 45 years old, and a lower proportion of patients aged 65
years and above. For example 66% of the practice population are aged under 18 years, compared to the CCG average of
40% and national average of 38%; whilst 9% of patients are aged 65 years or over, compared to the CCG and national
average of 27%. Average life expectancy for patients at the practice is 75 years for men and 80 years for women,
compared to the national average of 79 years and 83 years respectively.

The practice offers enhanced services which include childhood vaccinations and immunisations.

Overall summary
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The clinical team comprises one male GP, one female practice nurse and one phlebotomist/smoking cessation adviser. A
practice manager, reception and secretarial staff provide administrative support to the practice. Additional clinical
support is provided by a regular locum advanced nurse practitioner. When the GP is absent, cover is provided by a male
locum GP who was previously a partner at the practice..

At the time of our inspection the practice was in the process of merging with another, larger practice to improve
sustainability of the service.

The practice is open between 8am to 6.30pm Monday to Friday, with extended opening on Tuesday evening between
6.30pm and 8.30pm. Patients are also able to access appointments at a local extended access hub, where appointments
are available Monday to Friday 6.30pm to 9.30pm, Saturday 9am to 2pm and Sunday 9am to 1pm. The practice premises
are accessible to people with mobility problems, or those who use a wheelchair. Parking is available on site. The practice
is accessible by public transport.

Out of hours care is provided by Local Care Direct which is accessed by calling the surgery telephone number, or by
calling the NHS 111 service.

Overall summary
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